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The Great Western Hospital
Marlborough Road
Swindon



1. Star of the Month Nomination- Anuja Ravindran

Dear Anuja

I am pleased to advise you were nominated for the ’STAR of the Month’ award for August 2022.  

Whilst you did not win on this occasion, to be nominated by the people you work with every day is a great achievement and shows how valued you are by your colleagues. 

You were nominated by …….& …… who wrote:

SERVICE – putting patients first

Anu puts patients at the centre of everything she does. Anu only joined the Training Team 4 months ago and since starting in her training role, she has ensured that she has understood the content of training sessions fully in order that she can deliver this effectively to our staff members. 
She wants the staff to leave her training sessions understanding the content and able to apply this to their practical work with patients therefore keeping our service users and staff safe.
She is conscientious about this and always asks for feedback from fellow Academy staff members to ensure she is delivering the sessions successfully. 

TEAMWORK – working together

Anu is a fabulous member of the team. She is always happy in the office, always smiling and is always helpful to other members of the team. If she can, she will always help me set up for my training sessions which makes the morning easier and run more smoothly. 
She is an experienced nurse but will always ask questions if needs to and is more than willing to learn from others. 
Anu has recently contributed to the piece on South Asian Heritage Month, detailing her experience as a South Asian member of staff working in the hospital, she is always very open and encouraging to all staff and is especially empathetic to others for whom English is also not their first language.

AMBITION – aspiring to provide the best service


Anu joined the Trust as one of our overseas OSCE recruits and came to the Academy on a secondment as she has a passion for teaching and learning which is evident in the enthusiasm she gives to every session she delivers. 
Since starting her role as Academy Trainer, Anu has worked really hard to perfect her training sessions in order that she deliver the best session she can to our staff. 
She is conscientious and is never afraid to ask questions if she doesn’t know something. Despite training being a new skill for her, she has pushed herself to learn new subject matter and practice her training in front of classes (in order to gain confidence and experience), even when she is really nervous to do so. 

RESPECT – acting with integrity

Anu always acts with integrity. She shows respect to her colleagues, both in the office and the staff who attend her training sessions. She recognises and values other staff members experience and will refer to this in training sessions, in turn her colleagues respect the huge experience and skills she brings having nursed in India and Saudi Arabia and how we can use these in our own teaching.
She is a delight to be around in the office and we all really value having her as a colleague.  


This recognition shows that you are living the Trust values of Service, Teamwork, Ambition and Respect (STAR) in everything you do. We very much appreciate your hard work. 

Congratulations and well done.  

Yours sincerely and best wishes

On behalf of the Board of Directors
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Jude Gray

Director of Human Resources and Organisational Development



2. OSCE Student testimony- Anuja Ravindran
Hi 
I had the privilege of being taught and supported by Anuja during my OSCE preparation, and her impact on my journey was truly life‑changing. As an internationally educated nurse and a single mother arriving in the UK, I faced significant emotional, cultural, and financial challenges. Anuja became the person who made this transition feel possible. She was not only a trainer but a constant source of reassurance, guidance, and strength.
Her teaching was patient, clear, and deeply compassionate. She recognised when I was anxious or overwhelmed and always took time to support me individually. She understood the pressures I faced and consistently went beyond her role to help me succeed. She offered extra classes in her own home, answered every message, and guided me through practical aspects of settling into the UK—where to shop affordably, how to travel, how to dress for the climate, and even took me to the only local temple so I could feel grounded. When I failed my first OSCE attempt, she stood by me, encouraged me, and helped rebuild my confidence.
Even now, long after passing the OSCE, I still reach out to her for advice, and she continues to help with the same kindness and dedication. Her belief in me played a major role in my progression to becoming a specialist nurse. Anuja is the kind of educator who changes lives. Her compassion, empathy, and commitment to her students are extraordinary, and I will always be grateful for the role she played in my professional and personal journey.

I wish her all the best


3. ABLS training Feed Back- Anuja Ravindran

Hi
I attended my ABLS training on Friday 5th August with trainer Anuja Ravindran and I would just like to highlight how brilliant she was.

Anuja delivered the session so well and she was friendly, patient and gave everyone the chance to discuss things as s group. I can honestly say this was THE BEST ABLS I HAVE ATTENDED.

Anuja is a true credit to the academy and the trust.
Many thanks


4. Clinical Nurse Educator- Falls
[bookmark: _GoBack]After joining the Falls Specialist team, Anuja introduced structured falls education sessions covering falls prevention, post‑fall assessment and management, and the safe use of post‑fall equipment. She delivered targeted training to nurses and HCAs across the Trust and developed a special interest course on falls for nurses, therapists, and HCAs. This programme significantly improved staff knowledge and confidence and contributed to a reduction in falls from 147 to 70, a substantial improvement in patient safety.
As part of the Deconditioning Prevention Awareness Campaign, Anuja led focused training for staff to encourage all patients to sit up for lunch. Following three months of implementation, the project evaluation showed an increase from 43% to 80% of patients sitting up for meals. This improvement in mobility and engagement led to the successful adoption of the initiative across three additional wards.
Anuja’s leadership, education, and commitment to quality improvement have had a measurable and lasting impact on patient outcomes, staff practice, and ward culture.
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