TESTIMONY 1
I am deeply honored to provide this statement in support of Mrs. Elizabeth Tonio, Advanced Nurse Practitioner Urgent Care Royal Gwent Hospital, Aneurin Bevan University Health Board, Newport, for the UNF Nurses Award 2026.
Mrs. Tonio is an exceptional healthcare professional whose dedication, clinical expertise, and compassion consistently exceed expectations. As an Advanced Nurse Practitioner, she demonstrates outstanding proficiency, working with precision, efficiency, and confidence even in the most challenging situations. She is highly skilled, prompt in decision-making, and unwavering in her commitment to ensuring that patients receive the highest standard of care.
I feel privileged to have worked under her guidance for many years as a staff nurse. Within the ward, Mrs. Tonio is not only a leader but also an inspiring mentor who guides her colleagues through her professionalism, depth of knowledge, and steadfast dedication. She consistently goes above and beyond, ensuring that no patient or team member is left unsupported.
What truly distinguishes Mrs. Tonio is her compassion beyond the workplace. Within our community, she has repeatedly demonstrated kindness and empathy towards individuals facing a wide range of challenges, including work-related pressures, illness, and personal difficulties such as accommodation and family concerns. Her support extends beyond offering advice; she actively involves herself in finding practical solutions and providing meaningful comfort.
One particularly moving example highlights her extraordinary commitment. A close friend within our community was diagnosed with terminal cancer, and from the moment of diagnosis until her final days, Mrs. Tonio remained steadfastly by her side. She played a pivotal role in coordinating appointments, investigations, referrals, chemotherapy, and surgery, while also providing continuous emotional support to both the patient and her family.
Her compassion was especially evident during the transition to the palliative stage of illness, when her friend expressed a final wish to return to Kerala to be with her parents and family. Mrs. Tonio ensured that this wish was fulfilled, personally accompanying her on the journey and safeguarding her comfort and dignity throughout. This extraordinary act of selflessness brought profound peace to her colleague in her final days and evoked immense gratitude from her family and the wider community.
There are countless other instances in which Mrs. Tonio has devoted herself to supporting others in need. Over the years, she has made significant contributions to both the hospital and the wider community, often placing the needs of others above her own health, family, and personal commitments.
Mrs. Elizabeth Tonio is not only an outstanding Advanced Nurse Practitioner but also an exceptional human being. Her dedication, compassion, and tireless service make her a truly deserving candidate for the “Compassion Beyond Duty” Award.


Yours Sincerely
Mini Joseph
Registered Nurse
Main Outpatients Department
Royal Gwent Hospital Newport
01633 656345
Mini.joseph2@wales.nhs.uk













TESTIMONY 2
To whom it may concern,
I am writing to offer my full support for the nomination of Mrs. Elizabeth Tonio for the “Compassion Beyond Duty” award at the UNF Nursing Conference and International nurses day Celebration 2026.
I have known Elizabeth throughout my journey as a nurse in Wales, and she has played a vital role as my mentor and supporting my development as an advanced nurse practitioner. She is not only an exceptional clinician but also one of the most compassionate and supportive people I have ever known.
On the ward, every member of staff knows that 'Liz' will always be there to listen, whether the issue is about work or something personal. Her door is always open, and she offers guidance, reassurance, and encouragement without judgment. She creates a sense of safety and belonging that many of us rely on to get through difficult shifts and challenging times.
Elizabeth has become a mother‑figure and sister to many nurses, whether they trained in the UK or abroad. She offers the same warmth and support to all colleagues, regardless of background. Her compassion reaches far beyond her role as a nurse, mother, and mentor, touching lives in quiet but lasting ways, always with the utmost humility.
I believe she truly embodies the spirit of the “Compassion Beyond Work” award, and I am very happy to support her nomination.
Yours sincerely,
Laura 

Laura Dyke
Nurse Practitioner

